
TRIAGE & 
REGISTRATION 

Please keep in mind all patients will be seen based on medical 
status and doctor availability. There may be delays for Priority 2 or 
3 pets. Thank you for your patience. 

PRIORITY 1 
Stat/emergent - may survive if life saving measures are applied 

Hit by car 
Heatstroke 
Cardiac arrest 
Active seizure 

Severe trauma 
Poison ingestion 
Coma/collapse 
Trouble breathing 

Pale/white/blue gums 
Uncontrolled bleeding 
Unable to urinate 

PRIORITY 2 
Urgent - Care needs to be given within hours 

High fever 
Severe pain 
Head injuries 

Broken bones 
Allergic reaction 
Severe eye injury 

Bloody diarrhea 

Difficulty giving birth 
Serious chronic illness 
Trouble walking/paralysis 

Frequent vomiting/diarrhea 

PRIORITY 3 
Stable - Needs care, unlikely life-threatening 

Limping 
Bruising 
Constipation 
Minor wounds 

Skin conditions 
Infection/swelling 
Lethargy 
Not eating/drinking 

Coughing/congestion 
Ear infection 
Anal gland problems 
Occasional vomiting/diarrhea 

Please let the front desk know if the condition of your pet changes.

CHECK IN 
FROM YOUR 
PHONE 

text 

to 

or scan 

PPUC

888-601-2172


